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Code of Conduct 
 

The works that Arcadian Living provides are for the benefit of our Customers and it 
our aim to deliver our services in a manner that is consistent with working in 
someone’s home.  Whilst providing our services, Arcadian Living staff should 
consider themselves guests in our Clients’ properties and abide by the following 
requirements at all times: 
 

1. Appearance.  Arcadian Living staff must look professional at all times.  
Appropriate company clothing must be worn as appropriate to your 
occupation and this should, wherever possible, be a uniform.  Arcadian Living 
staff should, at all times, work in a tidy and professional manner. 

 
2. Respect for People.  Anyone contacting a Customer in any manner must 

treat them with respect.  They must be courteous, and must respect the 
diverse needs of all our Customers. 

 
3. Communication.  Anyone who has to visit a Customer should do so, 

wherever possible, with a pre-arranged appointment.  In all cases the 
Customer should be contacted prior to the visit to give them a better idea of 
the time of the visit.  Appointment times will be strictly adhered to.  Visitors 
should introduce themselves; explain who they are, who they work for and 
what they are calling to do. 
 

4. Relationships.  Wherever possible it is the role of all staff to develop 
relationships with our Customers.  In order to do this, Arcadian Living staff 
should 
 

Ø Deliver specification.  Customers expect works to be done in 
accordance with our work schedules, on every visit to site 

Ø Have a positive attitude.  Arcadian Living staff work in other people’s 
homes.  Customers require us to have a positive attitude whilst 
providing our services. 

 
5.  Courtesy.  General courtesies that all Arcadian Living staff should abide by 

whilst working at our Customer’s properties include: 
 

Ø Not listening to radios, music of any kind inside or anywhere near 
Customers homes 

Ø Not using foul language or lewd behaviour at any time 
Ø Not using the Customers facilities (kitchens / bathrooms) without 

permission 
Ø Holding identification cards on their person, for presentation on 

request. 

 


